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COURT DOCUMENTS
Supplying complete and correct court documents is one of the more challenging—but also one of the
more important—application requirements. The challenge lies in knowing what to provide and where
to get it from. These instructions should help you understand what the Board is looking for. In
addition, we’ve attached examples of the kinds of court documents you might have to submit.
Court documents show the Board one of two
things. First, they show the disposition of
certain charges. Second, they show whether
you completed your sentence, if you were
convicted.

“Disposition” means what finally happened after you were
arrested or charged. Examples are conviction, acquittal,
dismissal, or dropped charges.

Ask yourself the following questions for each of your criminal charges when deciding what documents
to submit.
• Were you convicted (found guilty or pleaded no contest)? If you were convicted, you must
provide court documents that show whether you completed your sentence, even if the
sentence was minor and even if the offense occurred a long time ago.
• In its letter denying or suspending your fingerprint clearance card, did the Department of Public
Safety (DPS) say that it could not determine the disposition of a charge? If so, you must
provide court documents showing the disposition; if you were convicted, you must also provide
documents that show whether you completed your sentence. (Normally, the DPS letter says
something like, “The Department was unable to determine the disposition within the statutorily
prescribed time frame.”)
To get the court documents, you must go to the court
that would have dealt with your criminal case. Under
state law, you have the burden of proving that you’re
rehabilitated or, if DPS could not determine the
disposition of the charge, that you were not convicted.
That means it’s your responsibility to contact the court
and get the documents. The Board staff will not do
that for you. If the court is out of state or far away,
you usually can call or write to the court and get the
appropriate documents.

Applicants sometimes say that they don’t
remember which court they appeared in.
Although that might be true in a few cases, be
careful: the Board is very skeptical when
applicants make this claim. The Board usually
assumes that a criminal proceeding would be a
memorable event, even if it occurred a long time
ago, so the applicant should remember what court
he or she appeared in.

If your offense or charge occurred a long time ago, the appropriate court may not have a record
anymore. Courts often get rid of their records to save archive space, so the court may not have a
record of your proceedings anymore. If the court doesn’t have a record, you should ask the court for
documentation that it searched its records and could not find your case. Courts won’t purge a record
unless it has been closed, so a statement from the court that it could not find a record for you shows
the Board either (1) that you were not convicted or (2) if you were convicted, you completed your
sentence.

